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To our East Bay Vision Center Community,

We have officially reopened! While we are excited to see you back at our office, we want to make sure we
reopened as safely as possible.

Things may look a little different when you come in. Following CDC and the American Optometry Association
recommendations, we have implemented these healthcare protocols for the safety and well-being of our
patients and team:

Entry by appointment only, including for eye exams and optical services
Masks required for all patients and staff

Spaced-out eye exam appointments

Thorough disinfection of office between patients

Touch-free check-in and medical forms

Screening temperatures for EBVC Team and patients in the office
Sanitization of eyewear after handling by patients

Curbside pickup or delivery of contact lens / glasses orders
Telemedicine appointment whenever possible

Optimal social distancing

Please contact us if you would like to schedule a visit or if you have any questions.

LOCATION | CALL TEXT EMAIL UPDATED HOURS

Oakland (510) 268-9600 | (510) 422-0477 | eb2@ebvc.com | Mon-Sat, 10am-5pm

Fremont (510) 796-9600 eb3@ebvc.com | Mon 10am-4:30pm, Tue-Sat 10am-6pm

Pleasanton (925) 462-1100 eb4d@ebvc.com | Tues-Fri (some Sat), 11am-5pm

Thank you for your cooperation in helping us keep our patients and team safe. We appreciate your patience and
support as we work to ramp up our services back to a “new normal”. We look forward to seeing you back at our
office again.

Sincerely,
East Bay Vision Optometry Team
www.ebvc.com | www.eastbayvisionpleasanton.com

@ Instagram: @eastbayvisioncenter
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